
HP – Hrvatska pošta d.d. 

 
 

PRICE LIST EXTRACT 
DOMESTIC POSTAL SERVICES 

15. 07. 2010.  
           VAT included 

                            *prices which are exempt of VAT 

WEIGHT LETTER* 
PRIORITY 
LETTER* 

REGISTERED 
ITEM* INSURED ITEM* DIRECT 

MAIL 
PRINTED PAPERS, 

BOOKS 

Printed paper  up to 20 g -  - - 1,10 1,65 
Up to       50 g 3,10 4,60 9,50 15,00 

1,80 2,70 
Over   50 up to 100 g 4,50 6,00 10,80 16,30 
Over  100 up to 250 g 6,20 7,70 12,50 18,20 2,80 4,20 
Over  250 up to 500 g 8,80 10,30 15,20 20,80 4,00 6,00 
Over  500 up to 1.000 g 12,20 13,70 18,60 24,10 5,50 8,25 
Over 1.000 up to  2.000 g 17,70 19,20 24,00 29,60 7,90 11,85 

JUDICIAL and OTHER WRITING – price of Registered 
item* (exempt of VAT) + price of Advice of delivery -1,80 kn (VAT 
included) 

INSURANCE CHARGE* 

At least 
500 
pieces 

Additional for 
each 1 kg 
over 2 kg, 
6,00 HRK 

 Up 200 HRK                                7,20 
 Over 200,01 up to 1.000 HRK   15,00 
 Over 1.000,01 up to 10.000       60,00 

POSTCARD*         1,60 CECOGRAME*  free of charge 
 Over 10.000,01 up to 50.000   120,00 
 Over 50.000,01 up to 200.000  300,00 

SUPPLEMENTARY AND OTHER SERVICE CHARGES 

ADVICE OF DELIVERY                     1,80 SECOND DELIVERY of ITEM              5,00 HOLDING IN POST OFFICE      1,30 
CASH OF DELIVERY                          7,20 SPECIAL DELIVERY                          97,60  STORAGE FOR LETTE         0,70 
DELIVERY TO THE ADDRESSEE IN PERSON 1,50 POSTE RESTANTE charge                 1,30 PACKING, material included  5,00 

SUPPLEMENTARY SERVICE PLUS –    1,70  ADMINISTRATIVE LETTER (additional on 
Registered letter with Advice of delivery)  7,20 

 ADVERTISEMENT MESSAGE   0,10 

                                                                POSTAL PARCELS 

ZONE Parcel up to 5 
kg* 

Each kg over 
5-10 kg* 

Parcel over 10 
kg 

Each kg over 
10-20 kg 

 I ZONE – Reception of parcel within the same county; City of     
Zagreb and Zagreb County are the same zone 

5,97 0,66 11,40 0,81 

 II ZONE – Reception of parcel to the cities in the another counties 10,08 0,79 17,26 0,97 
 INSURANCE CHARGE*: 3,00%; At least 3,00 HRK; At most 220,00 HRK  INSURANCE CHARGE*: 3,00%; At least 3,00 HRK; At most 220,00 HRK 
 DELIVERY OF PARCEL                                                   5,00 HRK  Fragile and cumbersome: total price increased for 50% 

HPEKSPRES ITEM POSTED AT POST OFFICE 

Weight steps 
charge 

  

Delivery within the city- 
On the same day, 

deadline 3 hours; the 
value up to 3.000 HRK 

included 

I ZONE  -  Delivery deadlines II  ZONA  -  Delivery deadlines 

Second day 
before 10 AM 

Second day 
before15 PM 

Second day 
before 20 PM 

Second day 
before 10 AM 

Second day 
before15 PM 

Second day 
before 20 PM 

 Up to 0,2 kg 41,65   34,85 27,20 24,65 45,05 35,70 32,30 

 Over 0,2-1 kg 51,00 42,50 34,00 30,60 55,25 44,20 39,95 

 Over 1-2 kg 56,95 47,60 37,40 34,00 62,05 48,45 44,20 

 Over 2-5 kg  64,60 53,55 42,50 38,25 69,70 55,25 50,15 

 Over 5-10 kg  71,40 59,50 46,75 42,50 77,35 60,35 55,25 

 Over 10-15 kg   88,40 73,95 57,80 52,70 96,05 74,80 68,85 

 Over 15-20 kg 107,95 90,10 71,40 64,60 117,30 92,65 84,15 

 VOLUMETRIC WEIGHT – over 20 kg, each 5 kg: 10,00 HRK   Delivery of hpekspres on SATURDAYS – increased  for  50% 
 INSURANCE CHARGE–over 3.000 HRK -3% of amount  Delivery at agreed time (interval 1 hour) - increased for 50%  

POSTAL MONEY ORDER AND MONEY TRANSFERS 

   
 

 
POSTAL MONEY ORDER 

 

MONEY TRANSFERS* 

PAYMENT* PAYOFF* 

3,66% OF INSURANCE AMOUNT 1,83% OF PAYMENT AMOUNT % OF PAYOFF AMOUNT 

At least                                8,90   At least                           5,00       2,44%  at post office   

At most                              80,00 At most                         80,00 4,88% on delivery 
 
REMARK: Universal postal service (letter, postcard, priority letter, registered item, insured item, parcel up to 10 kg) and 
money transfers are exempt of VAT according to Croatian`s Law on VAT (Article 11.). 


